Accessing the Elections eLearning Center:

To successfully login to the Elections eLearning Center:
e You must use Internet Explorer browser software.

e Free downloads are available directly from Microsoft's website for your
version of Windows software.

e The system will not allow you to login if you are using Mozilla Firefox,
Google Chrome, Opera, Safari or other browser programs.

If you are using or upgrade to Internet Explorer 10:
e You must turn on Compatibility View before entering your ID and password.
e Open an Internet Explorer window.
e On the Internet Explorer browser window Menu Bar (click the right mouse button in a
blank area at the top of the Explorer window if the bar isn’t displayed and check Menu

Bar).

e Click Tools, Compatibility View and the Broken page Icon will display in the URL
window.

OR

e Click Tools, Compatibility View Settings
e and check the box for display all websites in Compatibility view.
e Or Add https://mi.learnport.org/elections to the list.

****You will receive an input string error message if you do not turn this on and you
will not be able to access the site.

The broken page icon will display in your address bar (http://...). When the icon has changed to
blue, you'll know Compatibility View is turned on.

= https://mi.leamport.org/elections/Kvie

milearmport.org/elections/Kvie

If you need additional technical assistance, you can call the Michigan Virtual University
technical help desk at 888.889.2840.

Michigan Elections eLearning Center
electionselearning@michigan.gov
http://mi.learnport.org/elections
800-292-5973, 517-373-0065
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